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River Birch Renewable Energy is honored to be your provider for Solid Waste and Debris Collection. We look forward to being a partofthe
communities we serve throughout Lafourche Parish for many years to come. We are very thankful for the opportunity to serve you. Our commitmentis to
continue to work hard each and every day so we can exceed your expectations. Here are afew reminders:

= CART CONTENT ONLY - please place all solid household waste items in your cart. Please try and bag as much of your household waste as possible prior to
placing it. Please do not overfill the cart(s). The lid should not be open more than 6 inches.

= CARDBOARD BOXES - Cardboard boxes should be broken down and placed inside of carts. This includes delivery boxes from FedEx, Amazon, UPS,
etc. The only exception would be large TV boxes or large appliance boxes without Styrofoam. Those could be brought to one of the 3 recycling dumpsters
located in the parish or the boxes could be placed outside of cart to be included with bulky waste.

* CART PLACEMENT - Carts should be placed at the curb the night prior to your service day or by 5 am on the day of service. Carts should be placed no more
than 3 feet from the edge of the road. Carts should be placed at least 3 feet from any vehicle, mailbox, fire hydrant, power pole, and fence. Carts should NOT be
placed under trees or low hanging lines. The handle for the cart should be facing your residence. The opening for the lid should be facing the street.

= CARTS —Every resident is allowed to put up to 2 carts to the curb per service. Every resident receives one of our 95-gal green carts “You can purchase a

second cart upon request by calling the customer service number listed below.

We will only pickup carts provided by River Birch and previous Contractor that fits the size requirements. Personal carts purchased by residents
will be serviced if it's equivalent to the 95-gal cart issued by River Birch or a previous Contractor. River Birch and Lafourche Parish
Government assume no responsibility for the damage, loss, or replacement of personal carts” We DO NOT pick up round cans. River Birch
Renewable Energy will only pickup square 95-gallon carts with cross bars and wheels.

* BULKY/GREEN WASTE - There are currently 2 designated Zones for the collection of Bulky/Green Waste. Please review our website at
www.rbre-la.com to see when we pick up Bulky/Green waste for your area. This can be located under the “Pickup Schedule” on our website. Please DO NOT place
Bulky/Green Waste piles under trees or low hanging wires. Also please keep piles at least 3 feet from any vehicle, mailbox, fire hydrant, power pole, and fence. All
leaves, pine straw, small twigs, and limbs should be bagged. Please place your bagged debris in cart(s) so it can be picked up with regular household garbage.

= HANDICAP SERVICE - Please contact our office to see if you are eligible for Handicap Service under the terms of the agreement.
* PRIVATE ROADS - We will not access any private roads or driveways without a release being signed by the resident(s).

* ROUTES - The arm for the Automated Trucks picks up from the right side of the vehicle. The truck will pick up on one side of the streetand then pick up on
the other side of the street, which may be later in the day.

* REQUEST FOR SERVICE - please visit the “Customer Care” section of our website at www.rbre-la.com , if you need to report a possible missed pickup,
request for bulky/green waste pile to be picked up or request to rent a second cart or need current cart repaired. You can also contact one of our Customer
Service Representatives at 985-282-4273 or email at info@rbre-la.com.
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renewable en ergy River Birch Renewable Energy complies with all applicable
Federal Occupational Safety and Health Administration (OSHA)
Standards, rules, and regulations.

n Please follow us on Facebook at our River Birch Renewable Energy - Lafourche Parish Facebook page
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